Test 2 Key

Reading and Use of Engllsh (1 hour 30 minutes)

Part 1
1C 2B 3B 4 A 5 A 6 C 7 A 8B

Part 2
9 mind 10 According 11 for 12 without 13 part / aspect
14 not 15 into 16 little

Part 3

17 complexities 18 misled 19 politicians 20 incredibly
21 assumptions 22 impair 23 repeatedly 24 infinite

Part 4

25 make it/mean (that) it is difficult | to reach

26 to the exhibition is restricted to | visitors/people/those who OR is restricted to
the exhibition to/for visitors/people/those who

27 for Stevie’s prompt action | in putting

28 is every chance/likelihood/probability/possibility | (that) taxes will rise/are
(going) to rise | of taxes rising/increasing/going up

29 had/was left with no choice | but/other than to accept

30 have got into/developed/acquired | the habit of

Part 5

31 B 32 B 33 A 34 C 35 B 36 D

Part 6

37 G 38 H 39 B 40 D 41 A 42 E 43 G

Part 7

44 C 45 A 46 D 47 D 48 B 49 D 50 A 51 C
52 A 53 B

Writing (1 hour 30 minutes)
Briefing Document

Question 1
Content

Essay must refer to and evaluate the following points:

® going to the cinema is an increasingly attractive form of escapism

e films can be thought-provoking and challenge people to think about serious
issues
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e films are of low quality nowadays
e film studios think more about profit than originality when making films
e writer’s own ideas on topic.

Question Sa

Content

Report must:

e recommend the screenplay

o briefly describe the roles of three of the following: Marlowe, the Queen,
Webster, the Nurse

e assess the impact of these three characters on Will or Viola.

Answers must be supported by reference to the text. The following are possible
references:

Kit Marlowe

* regarded as the foremost playwright at The Curtain (all the actors quote from

Dr Faustus in the audition); he is the talk of the town

Marlowe also helps Will to get ideas for Romeo

Will is jealous of Marlowe’s success, but used to it

Marlowe is useful scapegoat for Will when asked about Viola’s lovers by Wessex

when Marlowe is killed, Will feels guilty — thinks Wessex has killed him and it is

his fault

e indirectly, death of Marlowe causes Viola to realise the depth of her true feeling
for Will.

The Queen

e keen theatre goer and has plays written for ber (she commissions Will to write a
play for Twelfth Night)

® has approval powers over Viola as suitable wife for Wessex

e warns Wessex that Viola has had a lover

e protects Viola by saying that she is a boy dressed as a woman at end and thus
makes sure theatre is not shut down.

Webster

e reveals nasty, brutal streak

e at the behest of Tilney, spies on Viola and Will making love below stage, wants
to tell Wessex — unmasks Viola by throwing a mouse at ber; as a result the
theatre is closed down.

® @ o o

Nurse .

o protects Viola, pretends that Thomas Kent is her nephew, removes theatrical
moustache so that Viola’s parents don’t see Viola’s disguise

® also tries to tell Viola that no good will come of what she’s doing

e obviously loves Viola as she belps her with love affair with Will despite knowing
it is wrong

e fulfils a maternal role for Viola.
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Question 5b Lﬁstening (approximately 40 minutes)
C@_ﬂtmt Part 1
Article must:
e briefly describe the future world shown in the novel 1A 2 A 3B 4 C 5C 6 A
e explain what people depend on for feelings of emotional satisfaction in this fu-
ture world. Pare 2

Answers must be supported by reference to the text. The following are possible 7 referees § injuries / injury 9 motivation 10 (academic) research
referencas: 11 mental toughness 12 memory blue(-)print 13 admiration
Future world described in novel 14 insults 15 pressure / stress
e population much smaller and suburbs abandoned because of radioactive dust
e people constantly encouraged to emigrate Part 3
® there are many laws governing this hierarchical society 16 B 17 C 18 A 19 A 20 C
e police and bounty hunters (regular humans who haven’t gone to the colonies)
destroy rogue androids, and bounty hunters operate in secret Pasp i

e specials are humans who are not allowed to breed and ‘drop out of history’

e chickenbeads are specials who have failed mental facility tests 210G 22C  23F 24H 25B 26H 27G 288

o androids (who are humanoid robots of countless subtypes) are becoming more 29 F 30 D
. isti ] ‘ Nextus 6 1 , but they are bunted . , o _ _
arad more Sopb[ﬁwa.wd’ aspeciallyihe el Né ’ radels L £re . Transcript Cambridge Certificate of Proficiency in English Listening Test. Test Tiwo.
and killed (retired) if they have escaped from colonies and are living on Earth : _ _ _ _ _
illegally; androids do not care about other androids I am going to give you the instructions for this test. I shall introduce each part of the test
’ . ) . ' and give you time to look at the questions.
What people depend on for emotional satisfaction _ _ _
o : . gD . 7 At the start of each piece, you will bear this sound:

e people need artificial stimulation from the Penfield Mood Organ in order to help
them feel a wide range of different emotions and moods. There are at least 888 tone
settings on the Penfield Mood Organ You will hear each piece twice.

» people desperately want to own an animal and if they cannot have a real one, Remember, while you are listening, write your answers on the question paper. You will
they will buy an electric version. Social status depends on the type of real or have five minutes at the end of the test to copy your answers onto the separate answer
electric animal someone owns sheet.

o Rick has an electric sheep which gives him some satisfaction, but he envies bis There will now be a pause. Please ask any questions now, because you must not speak
neighbour Barbour who has a real horse during the test.

e Rick buys a goat. Rachael says that Rick probably loves his goat more than his —
wife

e Rick is very bappy when he finds what he thinks is a real toad PART 1 Now open your question paper and look at Part One.

o Mercerism is a religion that gives considerable emotional satisfa;tion; peop{e [panse]
believe that good emotions should be transmitted and shared with others via the . _ _
empathy box, a process know as “fusion” You will hear three different extracts. For questions 1 to 6, choose the answer (A, B or C)

e bumans still g’;et satisfaction from belping others and feeling they are not alone. which fits best according to what you hear. There are two questions for each extract.
Isidore feels this when be shelters the androids (whom he initially believes to be Extract 1 [pause]
human) —

e television provides some entertainment and escapist relief, notably the comic . _ ‘
Buster Friendly, who is in fact an android The received wisdom used to be that there were four tastes, and that each was ;

perceived at a specific location on the tongue — sweet tastes at the tip, salty and then
sour along the sides, and bitter at the back. This so-called “Tongue Map’ was based
on some rudimentary research originally done in 1901, and then later misinterpreted.
But these assumptions went unchallenged for a staggering seventy-three years, until
a researcher called Virginia Collings proved that in fact every part of the tongue has

2 receptors for every basic taste — including ‘umamf’, a fifth taste which most Western
scientists ignored until relatively recently. Why textbooks should persist in printing this
so-called ‘map’ is quite beyond me, frankly. It certainly baffled me back when | was a

e those who emigrate have the satisfaction of owning their own android.
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Extract 2

Extract 3

Jacky:
Martin:

Jacky:

Martin:

Jacky:

Martin:

kid at school. | could never get the experiment right in science class, and | failed for
insisting that | could taste sugar at the back of my mouth. Goes to show you shouldn’t
always take for granted what your textbook or your teachers tell you! In fact, the
remarkable thing about our sense of taste is just how little is known about it.

[pause]

tone

[The recording is repeated]
[pause]

tone

In some ways | was fortunate to be born into a family business. When | was 14, |
realised | wanted, like my parents, to work in hospitality, but also that | needed to do

it in a way that felt right to me. My parents hoped I'd take over the family business as
soon as possible. But | enrolled instead at a hotel management school, which led to
jobs in Spain, Iran and Korea. My parents and my bosses made plenty of suggestions.
I always just pretended | was listening.

But now | am chief executive of the family business. Striking the balance between
respect for tradition and innovation is paramount. And | must admit I've had some real
issues with the Human Resources department. To me, many HR people set too much
store by a resumé, but a resumé doesn’t reflect who a person is, especially in the
developing world. For our business to succeed, we’ve got to employ people who can
use their initiative. | don’t want the HR department to be frightened of people like that.

[pause]

tone
[The recording is repeated]
[pause]

tone

Hi, Martin. I've just been reading about power and influence as part of my course.

That sounds interesting. I've always thought that well-educated people must be able to
exert power over others. Does your reading bear this out?

You might suppose that to be true, but apparently we're all really deferential towards
the ones who are introduced to us as though they were some kind of authority, you
know, ‘she’s Head of Corporate Strategy’. It's as though we assume their views are well
founded.

I's like a label which we read as ‘you can trust me'. Together with the fact that they're
probably earning a fortune; we're like putty in their hands.

I was glad though to have it confirmed by research findings that gender no longer plays
a part, at least not in most societies. Interestingly, the research also says that people
who are seen as a lower social level aren’t necessarily more easily influenced. As you'd
imagine, it's more to do with self-esteem and our own feelings of worth.

Yes, | can see that.

[pause]

tone

[The recording is repeated]
[pause]

That is the end of Part One.
Now turn to Part Two.

[pause]

. e

PART 2

Test 2 Key

You will hear a sport psychologist called Brian Hawthorn giving a talk to psychology
students about his profession. For questions 7 to 15, complete the sentences with a word
or short phrase.

You now have forey-five seconds in which to look at Part Two.

[pause]

tone

Hello. My name’s Brian Hawthorn and I've been asked to talk to you about my chosen
profession — sport psychology. Since it's a relatively new profession I'd like to give
you some information about the activities sport psychologists get involved in, what
technigues they employ, and why | think it's a great career.

Essentially, sport psychologists treat individual athletes and teams from complete
amateurs to top professionals, as well as referees, and all of these across a raft of
sporting disciplines. Our main aim is to help clients improve their performance, in
particular in competitions. In order to do this we equip them with the necessary tools,
by which | mean appropriate strategies, to cope with the injuries and disappointments
athletes face during their sporting lives. We may also get involved in advising a coach
on things like developing motivation among the players in the squad. As a sport
psychologist you need good communication skills to do this.

Some sport psychologists hold full-time positions in professional sports clubs. But
mostly they have a varied portfolio; for example, advising individual clients and carrying
out academic research. In order to become a sport psychologist, the most likely route is
via involvement in sport and a first degree in psychology, followed by accredited
post-graduate training.

Now, what are the basic techniques that sport psychologists employ? There are a
lot of different ones, but underlying each one of them is the aim of instilling mental
toughness in competitors, as this is seen as being a crucial factor in putting in a
winning performance.

Let's have a brief look at a couple of basic strategies to give you an idea of what a sport
psychologist does routinely. First, let's take ‘visualisation’, which means preparing yourself
for the challenge ahead by picturing the event in your mind. You see, through visualisation,
applicants can fill in the blanks about the venue and the procedure, so they'll feel more
confident and create what's known as a ‘memory blueprint’ of how they want to behave,
for example, when answering questions which the recruitment panel may ask them.

Another technique is known as ‘staying in the present’. You may well say, ‘That's
obvious, that's where we all are’. True, but we often have a little voice inside our head
that chatters away, dwelling on past mistakes or fretting about the future, and that can
interfere with what we're doing right now. For a sportsman, it can be disastrous. For
instance, | worked with an international footballer who missed a penalty in the closing
moments of an important match. He admitted that instead of focusing on the back of
the net, he was fantasising about the admiration he would receive from his ecstatic
fellow players when he scored. In other words, what he should have done was focus on
the task in hand and not allow himself to get distracted by his own thoughts. It isn’t only
thoughts, though, that can distract. A sportsperson has to avoid being sidetracked by
spectators’ actions. That may be just noise in the stadium, shouting and so on, or what's
becoming an increasingly common and disgraceful phenomenon, in which spectators
bombard a player with insults to put him off his stride. This is just one manifestation
of negative public interest. So, what marks out the real top guys? It's that they appear
to ‘embrace’ pressure in a match or a race and actively thrive on it. And for those who
don't make it to the top, it may be because they are unable to cope with this. Then once
they get to the top they have to deal with ...

[pause]
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PART 3

Interviewer:

lan:

Rachel:

lan;

Rachel:

lan:

Rachel:

lan:

Rachel:

lan:

a Rachel:

Now you will hear Part Two again.
tone

[The recording is repeated]

[pause]
That is the end of Part Two.

Now turn to Part Three.
[pause]

You will bear a programme in which Rachel and Ian White talk about their office
supplies company. For questions 16 to 20, choose the answer (A, B, C or D) which fits
best aceording to what you hear.

You now have one minute in which to look at Part Three.

[pause]
tone

Rachel and lan White started up an office supplies company eight years ago. It was
hard work, but the company’s now going from strength to strength. So, Rachel and lan,
what advice would you give to other people thinking of setting up their own business?
Well, one thing that was a bonus for us at first was being able to join the Brisbane
Business Network. You know, it's very easy when you're running your own business

to get very isolated, and so it was great being able to be around those other
businesspeople, and some of them were just fantastic, the way they helped us to be
more resourceful in what we were doing.

Like when you're starting a business, | think, especially in our situation, we didn’t want
to think too big too fast, or spend too much money. We didn’t really know what was
feasible.

No, so just meeting the people and networking with them, we saw, hey, these people start-
ed out just like us and look, now they've got their own van, or they employ four people.
Just being able to talk to them and get tips about the things that they might have
stumbled on on their way to growth, you know, it's helped us so much and helped us
dodge a lot of things that could’ve gotten in our way.

One thing we learned is, it's really important to get your website right. And it needs to
be professional; so, it’s worth getting someone who knows about it to design it for you.
There are lots of website design companies out there.

But they won’t do all the thinking for you — you need to know what you want. We looked
at the websites of some of our competitors to see how they did it. And make sure you
get one that has a customer support backup. It’s really important that if you have any
questions you can get hold of them.

That's crucial, and it's a good idea to include information about you and who you are
as a company. People have more familiarity if they actually understand a little bit more
about your business — that you've won some business awards and things like that. So,
all that stuff needs to be designed in.

Then there’'s marketing — building up the client base and really understanding what it is
that people are looking for in your product or service, what's going to pull them in.

We mostly use email marketing. Now we have a database established from people
we've met, through our client base and networking, we can send out email campaigns
quite efficiently without having to sit all day in the office making phone calls and things
like that.

We can just blast out messages from wherever we are — new product offers updates,
and so on. In general, | think fear is a thing that holds a lot of people back, though, and
it takes a lot of courage to say, ‘Hey, | don't know this!” and ask for help.

lan:
Rachel:
lan:

Rachel:

lan;
Interviewer:

Rachel:

Interviewer:

PART 4

Speaker One

Test 2 Key

Like with the sales budget.

Yeah.

We were worried about our budget. So we asked the small businesses company and
they sent someone along and we had half a day looking at it. And she suggested that
we should implement a budget based on our last year’s figures and monitor that; and
we did, and actually sales were up, and that in itself was enough to give us the power to
say, hey, we’re not doing too badly when you see that, regardless of whether you relate
it to any other business or not.

We hadn't really had a precise idea of the figures before, and that gave us a tremen-
dous amount of satisfaction.

Yeah, that was quite a good building block for us, to establish that.

So, now your company employs eight people. And | believe you now present courses
on business planning?

Yes, we do. And what it did for me and for lan was, by going back through those
processes again, it was very enlightening for us because there were things that we
hadn’t actually looked at, specific aspects of the business, and we're finding that they're
very valuable to pass on to those students in terms of how you set up a business plan.
So, if anything, we found, if you were setting up as a new business, yes, business plans
were extraordinarily valuable, but as an ongoing business they're also really good to go
back to.

Thank you very much and if ...
[pause]

Now you will hear Part Three again.
tone

[The recording is repeated|

[pause]

That is the end of Part Three.

Now turn to Part Four.

[pause]

Part Four consists of two tasks. You will hear five short extracts in which university
students are talking about a work placement that they did. Look at Task One. For
questions 21 to 25, choose from the list (A to H) how each speaker found their work
placement. Now look at Task Two. For questions 26 to 30, choose from the list (A to H)
what each speaker found most useful during the work placement. While you listen you
must complete both tasks.

You now have forty-five seconds in which to look at Part Four.
[pause]

tone

It wasn’t easy getting a work placement. | spent ages surfing the net, researching

law firms, filling in application forms, asking other law students for advice on places

to try. Some firms seemed interested and then went quiet. Then it struck me a former
neighbour was a solicitor in a small practice, which wasn’t ideal really, but still ... After
some persuasion, | was offered an informal week’s try-out, which was extended. It
was hard getting up at 6.15 every day and working till 5.30! What made it, though, was
being allowed to take over some tasks like drafting simple contracts. If | got stuck, the
other staff kindly showed me what to do.

[pause]
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Speaker Two | did a work placement in a finance company. I'd heard that the best part is learning
to complete work to deadlines, though I'd got that sorted handing in uni assignments.
What | did every day involved using ideas I'd heard in lectures and seeing them work.
That was mind-blowing and more valuable than all the stuff | had to look up for clients in
the resource centre. | was very lucky, as | came across someone at a friend's wedding,
who got me an interview at the company. It was a relief as I'd thought I'd have to ask my
uncle, who's in banking, and I'd rather make my own way.

[pause]

Speaker Three | started looking for a work placement early on. | sent letters to companies | was
interested in and got some positive responses. | chose one and thought it was all in
hand till everything fell through. | was moaning about it to someone on my marketing
course, who put me on to a car manufacturer. Not my field, so | had reservations,
though needlessly as it turned out. They put me in the sales department initially. My line
manager had regular sessions with me to give me pointers on how well I'd been doing
and that will definitely stand me in good stead. Chatting to people during breaks was
quite informative too.

[pause]

Speaker Four | worked in an advertising agency. It was great, though the market analysis | did was
tedious. | attended meetings where senior staff presented ideas for publicising a
product. Discussing those with people from the company concerned made the whole
thing, really, as it showed me what avenue to follow. It would have been good to have
run a project on my own, though. | got the placement in an unexpected way. | thought
everything happened online, though my searches proved fruitless. | came across
the agency in an advert in a marketing publication, which [ replied to. The university
department’s so-called directory of work placements left a lot to be desired!

[pause]

Speaker Five  I'm studying to be an accountant like my cousin, and he'd promised me a placement at
his firm. He's a great guy, though up to his eyes with work, and it obviously slipped his
mind. A lecturer showed me our department’s database on the university server and
that did the trick. | really enjoyed the placement. The staff had very different working
methods, which was an eye-opener. It was demanding getting everything I'd been given
done in time, though that’s certainly what my work will involve. Sitting at a desk for eight
hours without even getting to see any of the people whose accounts | was doing was
debatable, though.

[pause]

Nouw you will hear Part Four again.
tone

[The recording is repeated]

[pause]

That is the end of Part Four.

There will now be a pause of five minutes for you to copy your answers onto the separate
answer sheet. Be sure to follow the numbering of all the questions. I shall remind you
when there is one minute left, so that you are sure to finish in time.

[Teacher, pause the recording here for five minutes. Remind your students when they
have one minute left.]

That is the end of the test. Please stop now. Your supervisor will now collect all the
question papers and answer sheets.
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